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Enabling and Expanding Your Partner Reach

At eCoast We Know the Channel

Problem: Manufacturers are in constant competition for a 
Partners' mindshare.  There are a plethora of new 

programs, new products, events and promotions Partners 
are presented with everyday.  

Solution: eCoast understands how Partners think, what 
motivates them and how best to communicate.  Use eCoast 

to design and execute partner communication and 
enablement projects.    



Value PropositionValue Proposition

Provider of customized marketing and sales 
services to technology industry.  

Customer Profiles
-Manufacturers & Distributors  
-National VARS
-Regional & Local VARS

Core Business
-Demand Generation 
-Channel Management 
-Outsourced Marketing 

Technology Specializations
-Networking
-IP Communications
-Network Security 
-Storage 
-Managed Services 

eCoast Facts
Years in Business: 8

Employees:  105

Location:  Rochester, NH

15,000 square foot location

Footprint:  US/Canada &

Europe

Ownership: Privately Held 

Clients: 100% High Tech 

Number of Calling Agents: 60eCoast’s Client Base = 2500 clients+



Why eCoast?

Enables Partners to use your 
manufacturer tools and programs to 
their full potential.

Allows you to stand out from the 
crowd and gain mindshare with your 
Channel Partners.

Offers a true partnership between 
you and your Channel Partners with 
the advantage of having eCoast as 
a “trusted advisor”.

eCoast Partner Communication Services

eCoast’s “hands-on” approach to channel partner engagement is to provide as 
much guidance as the partner needs. We demystify manufacturer tools and 
campaigns and provide real world feedback on what has been successful in the 
past.



What is eCoast’s Approach?

Partner Communication

Channel Event Invites

Partner Outreach

Email Communication 

Program Portal Creative

Partner Surveys

Partner Recruitment 

Contest Management

Partner Enablement

Sales Prospect Training – “Teaching 
them to Fish”

Marketing Planning & Execution

Inbound Marketing Support (on behalf 
of manufacturers)

Partner Profiling

Orientation Calls

Campaign Design and Creation

SMB Marketing Guidance

Creating a partner portal and posting materials is just the beginning not the end. At 
eCoast we understand that the Manufacturer can create the tools but driving the 
intended behaviors takes a more personalized approach. 



Cisco Microsoft Example 

Program Management 

Partner Communication

Inbound Support

Web Portal Design

Email & Phone Communication

Localization in 10 countries

Website:  http://www.ciscomicrosoftsmb.com/

http://www.ciscomicrosoftsmb.com/


eCoast Creative & Copy Support

New Promotion 
Awareness

Event Invitations Contest Management

On-Going Partner Support



eCoast Partner Communication Benefits

Enable Your Partners

Build Mindshare 

Scale your partner program support 

Get more sales out of Tier 2 partners! 



Contact Info 
Will Gibney
VP of Sales & Marketing
wgibney@ecoastsales.com
603.516.7430

Web: www.ecoastsales.com
Main Line: 877. 766.7355

Thank you

About eCoast: eCoast is a highly specialized sales and marketing vendor focused on providing customized 
solutions to multi-channeled organizations in the technology industry.  For the past 7 years, eCoast has 
successfully executed channel focused engagements for leading technology companies in the US and 
Canada..  eCoast’s service offerings have evolved from a “lead generation company” to a best practices 
channel-focused agency with a full-suite of services from program management, co-branding, scalable 
demand generation to partner enablement.  

mailto:wgibney@ecoastsales.com
http://www.ecoastsales.com/
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