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NetGain Technologies, Inc. Achieves Cisco SMB Select Partner Status in the US

Lexington, Kentucky — March 13, 2005 — NetGain Technologies announced today that it has
achieved the small and medium-sized business (SMB) Select Partner designation from Cisco
Systems®. This recognition is awarded by Cisco to organizations who meet specific program
criteria of having a focused business practice in the SMB market (companies that have between

20-250 employees).

NetGain Technologies has met rigorous Cisco certified personnel levels required by an SMB
Select Partner which helps to ensure that sales and support organizations are better staffed and
more capable of properly selling, designing, installing, and supporting products for the SMB
business marketing place. NetGain Technologies is a dedicated local resource who understands
how to design and deliver a secure, reliable network infrastructure. As Cisco’s go-to-market
channel in the SMB segment — and experts in this space — NetGain Technologies understands

the business drivers and challenges facing companies with fewer than 250 employees.

Cisco provides training, support and special resources to assist NetGain Technologies in
providing the highest quality of services for all of their SMB customers. This outstanding
accomplishment for NetGain Technologies demonstrates their desire to develop expertise in
complex networking technologies. NetGain Technologies is a valued member of Cisco’s channel
partner program and this new designation sets them apart from those who may not fully
understand the business concerns of companies in this market. For more information about

NetGain Technologies, please visit www.netgainit.com or call 859.255.0155.

About NetGain Technologies:
NetGain Technologies, Inc. (www.netgainit.com) has been a leading technology infrastructure

company for Kentucky and the central Ohio Valley for more than 20 years. NetGain Technologies
provides professional services, technology infrastructure design and implementation, and
technical hardware life-cycle solutions to all types of businesses, including government agencies,

educational institutions, the medical profession, and other organizations. NetGain Technologies is
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expert in network design and installation; voice networks and communications services; cabling
design, installation, and certification; configuration and staging; workstation installation, moves,
adds, and changes; hardware maintenance; project management; technical staffing; business
protection services; application development; and national dispatch. NetGain Technologies has
offices in Louisville, Lexington, and Little Rock, Arkansas; and operates throughout Kentucky,

Southern Indiana, Southern Ohio, and Arkansas.



